Mt. SAC Continuing Education Health Careers

Survey

SurveyMonkey

1. In which health careers classes have you enrolled? (Check as many as apply.)

IHSS - In Home Support Service
CNA - Certified Nurse Assistant
ACNA - Acute CNA (added to CNA)
HHA - Home Health Aide (added to
CNA)

Phlebotomy

Health Care Interpreting
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2. Why did you decide to enroll in this program?
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Response
Percent

18.9%

29.7%

5.4%

10.8%

29.7%

27.0%

answered question

skipped question

answered question

skipped question

Response
Count

11

11

10

37

Response
Count

28

28



3. How do you get news and information about this health careers program?

Response
Count
27
answered question 27
skipped question 10

4. What are some other ways you would like to get news and information about these
programs?

Response
Count
26
answered question 26
skipped question 11

5. Do you have a chance to share your own ideas or to make suggestions about the health
careers program?

Response Response

Percent Count
Yes | I 56.7% 17
No | | 43.3% 13
answered question 30
skipped question 7
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6. What are some of the ways that you pass along your ideas about the health careers

program?

answered question

skipped question

Response
Count

14

14

23

7. What are some new or additional ways we can hear about your ideas or your feedback

about the health careers program?

answered question

skipped question

8. Did you attend a student orientation?

Response

Percent
Yes | | 88.5%
No [ 11.5%

answered question

skipped question
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Response
Count

21

21

16

Response
Count

23

26

11



9. Did the student orientation include information about noncredit courses?

Response

Percent
Yes | 82.6%
No [ 17.4%

answered question

skipped question

10. Did you know that we have counselors and advisors that can see you?

Response

Percent
Yes | | 69.2%
No | | 30.8%

answered question

skipped question

11. How did you first find out about the counselors and advisors?

answered question

skipped question
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Response
Count

19

23

14

Response
Count

18

26

11

Response
Count

16

16

21



12. Have you used a counselor or advisor?

Response

Percent
Yes | | 50.0%
No | | 50.0%

answered question

skipped question

Response
Count

13

13

26

11

13. During your meeting with a counselor or advisor did you discuss noncredit course

options?
Response
Percent
Yes | | 53.8%
No | | 46.2%

answered question

skipped question

Response
Count

13

24

14. How has meeting with a counselor or advisor helped you to meet your learning goals?

answered question

skipped question
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Response
Count

11

11

26



15. When you met with a counselor or advisor did you discuss ways to overcome
challenges or obstacles that get in the way of your learning? Explain.

Response
Count
9
answered question 9
skipped question 28

16. Other than a counselor or advisor, who else at Mt. SAC has helped you to make good
choices about your classes?

Response
Count

22

answered question 22

skipped question 15

17. In what ways did they help you?

Response
Count

20

answered question 20

skipped question 17
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18. Have you had any tutoring that has helped you succeed in your class? (In class or out of

class tutoring)

Response

Percent

Yes | 29.2%
No | 70.8%

answered question

skipped question

19. How has the tutoring helped you?

answered question

skipped question

20. Do you use any kind of technology in your noncredit classes?

Response

Percent
Yes | 70.8%
No | 29.2%

answered question

skipped question
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Response
Count

17

24

13

Response
Count

30

Response
Count

17

24

13



21. What kinds of technology do you use in your noncredit classes?

answered question

skipped question

Response
Count

16

16

21

22. What kinds of technology would you like to use in your noncredit classes that you

currently don't use?

answered question

skipped question

23. Has Mt. SAC helped you find or access online resources that you use?

Response

Percent
Yes | | 54.2%
No | | 45.8%

answered question

skipped question
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Response
Count

13

13

24

Response
Count

13

11

24

13



24. What kinds of online resources are they?

Response

Count
11
answered question 11
skipped question 26

25. How have these online resources helped you to learn?

Response

Count
9
answered question 9
skipped question 28

26. Are there online resources that you have discovered (i.e. that Mt. SAC didn't tell you
about) that have helped you with your learning?

Response
Count
17
answered question 17
skipped question 20
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27.Did you finish the program?

Yes |

No

Still enrolled [ ]

28. Why did you exit the program?

Response
Percent

72.7%

0.0%

27.3%

answered question

skipped question

answered question

skipped question

29. Could Mt. SAC might have helped with any difficulties? If so, how?

10 of 11

answered question

skipped question

Response
Count

16

22

15

Response
Count

37

Response
Count

37



30. How did completing the program help you? (Check as many as apply.)

Response
Percent

Got a job that | took the classes
I | 100.0%

for.

Got a job in a health career, but not
0.0%

the one | took classes for.

Got a promotion in the job | already
0.0%

had.
Got a raise in the job | already had. 0.0%

Other (please specify)

answered question

skipped question

31. Do you have future plans for your career? If so, what are they?

answered question

skipped question
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Response
Count

11

30

Response
Count

22

22

15



